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Overview

Scale training for your entire organization

Now your team can learn on their own schedule — without ever leaving their Jira app — using
the most impactful courses.

🎓 Atlassian University training at the right place & right time

Integrate official Atlassian University courses created by Jira experts — covering popular Jira
user topics and tasks, and showcasing in-product demos.

💡 Put your own custom training right at your team’s fingertips

Whether you’ve created a video or a SCORM package, you can easily upload both. Your team
will learn how your organization uniquely uses Jira.

🔍 Quickly see your whole team’s learning progress

Track progress and completions by team member with a bird’s-eye view. You’ll know the most
popular courses and sticking points. So you can make sure Jira is properly adopted.

📨 Assign courses to your team

Help your users focus on important courses by assigning them directly to individuals or entire
teams in your organization.
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1.Custom content
The User Generated Content functionality allows Jira Administrators to upload custom training
and create a training series in your Training for Jira instance. Jira Administrators have the ability
to create, edit, publish or unpublish custom content. Adding product, level and duration will allow
users to search for custom content, making it easier to find required courses and start learning.

1.1 Content creation

Open Jira Training Application

Start course creation
- From the Main Page
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- From the Course catalog Page

Course form page is opened >> Enter required data and add content

1.1.1 Course characteristics

● Optional Course thumbnail - The course thumbnail should display the course content or
the product that will be described in the course. Thumbnail criteria: The size of the
course thumbnail should be 640px*360px

Training for Jira – Admin Guide 6



● ⚠ If the thumbnail is not loaded during course creation when it is saved or published,
the default image will be loaded, which will need to be changed later.

● Mandatory Course title - Short course title describing the course content.
○ Character limit: Max 60 characters

● Mandatory Course description - More detailed course description.
○ Character limit Max 2000 characters.

● Mandatory Duration - Total course duration in minutes.
○ Rule: Integer values only

● Mandatory Level - the level of users for whom the course is designed. Choose from the
drop-down list

○ Levels: Beginner, Intermediate, Advanced
● Mandatory Product - product to which this course applies. Choose from the drop-down

list.
○ Products: Jira, Confluence, Marketplace apps, Other
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1.1.2 Course modules

Click the “Add module” button or use “Drag and drop” to add content to the course

● Supports SCORM and MP4 formats
● Only one file at a time
● Maximum size 1Gb per module

Choose content from your computer and open it
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1.1.2.1 Module characteristic

● Mandatory Module title - Short module title describing the module content.
○ Character limit: Max 60 charter

● Mandatory Duration - Module duration in minutes.
○ Rule: Integer values only

Click Save to publish the module to the course.

Note: Until the Publish button is clicked for the course, the course and all its modules will only
be available to Training for Jira admins.
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Conditions:

● More content is needed: click “Add content” again
● Content upload error: try to reload it, if the error persists, delete the module and upload

it again by clicking “Add module”
● Changes in the module are needed:
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○ Change title: Click Edit (pen icon) >> make changes >> Save changes

○ Change duration: Click Edit (pen icon) >> make changes >> Save changes

○ Unpublish module: Turn off the “Publish” toggle

○ Delete module: Delete incorrect module >> Confirm deletion

○
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1.1.3 Save course

Possible options:

● Save a Draft - the drafted course is only available to admins, after saving it in the draft it
can be opened in preview mode, edited, deleted, or published

● Publish - the published course becomes visible in the catalog for all users and is
available for viewing. Published courses can be edited, deleted, or unpublished by
Admins.

1.2 Content management

1.2.1 Course publishing

Condition: Course saved as a draft
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Options:

1. From Catalog page

Open Training for Jira App >> on the Main Page click “Course catalog” >> on the Course
catalog page choose desired course >> turn on “Publish” toggle on the desired course card

2. From the Course form page

Open Training for Jira App >> on the Main Page click “Course catalog” >> on the Course
catalog page choose desired course >> click Edit (pen icon) on the desired course >> click
“Publish” on the Course form page
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1.2.2 Course unpublishing
Condition: Course is published

Options:

1. From Catalog page

Open Training for Jira App >> on the Main Page press “Explore all courses” >> on the Course
catalog page choose desired course >> turn off “Publish” toggle on the desired course card >>
approve changes

2. From the Course form page

Open Training for Jira App >> on the Main Page click “Explore all courses” >> on the Course
catalog page choose desired course >> click Edit (pen icon) on the desired course >> click
“Unpublish” on the Course form page
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1.2.3 Content editing

Applicable for courses with status: published, draft

Available options to change in the course:

● Course thumbnail
● Course title
● Course description
● Duration
● Level
● Product
● Modules title
● Modules duration
● Modules publishing status
● Course content

In order to make changes to the course, complete the following steps:

Open Training for Jira App >> on the Main Page click “Explore all courses” >> on the Course
catalog page choose desired course >> click three dots >> click Edit course >> make required
changes to characteristic/information/content >> save course as a Draft or Publish it

1.2.3 Content deletion

In order to delete the course, complete the following steps:

Open Training for Jira App >> on the Main Page click “Explore all courses” >> on the Course
catalog page choose desired course >> click three dots >> click Delete course >> approve
changes
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2. Course Assignment

2.1 Course Assignments from Main Page

- Admins can assign courses to users groups by clicking on “Assign courses to users”
in the Admin tools section.

- Admin need to select at least one course and one group for course assignment creation.
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- After Admin click “Assign”, course assignment processing is started
- After assignment will be completed, users will receive notifications about assignment

⚠When email notifications sending out, they may not be received by users due to filtering
set-up on customers’ mailbox provider.
Make sure to whitelist email <no-reply@am.atlassian.com>, host <am.atlassian.com> if you
have mail filtering rules set-up for mailbox in your organization.

2.2 Course Assignments from Catalog Page
- Admins can assign courses to users groups by clicking on “Assign to users” in the

Admin tools on the course card.

- Admin need to select at least one course and one group for course assignment creation.
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- After Admin click “Assign”, course assignment processing is started
- After assignment will be completed, users will receive notifications about assignment

⚠When email notifications sending out, they may not be received by users due to filtering
set-up on customers’ mailbox provider.
Make sure to whitelist email <no-reply@am.atlassian.com>, host <am.atlassian.com> if you
have mail filtering rules set-up for mailbox in your organization.

2.3 Course Assignments rules
- The Course Assignment for a user will be created only for first  successfully assignment.
- If assignment will be re-created  for users who were previously assigned to the selected

course/courses, the assignment will not be re-created and the notification will not contain
information about this/those course/courses.

2.4 Course Assignments notifications
After assignment completion, users will receive notifications about it

- One course assignment notification
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- Two-three courses assignment notification

- More than three courses assignment notifications
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-

3.Reporting

3.1 General reporting

The main page “Admin tools” section includes “Track your team” card with:

● Report “Popular courses” - rating of courses that users most often start watching. The
rating is determined by the number of clicks of the "Start" button by unique users.

● “Download to CSV” - the report includes all information on user progress with user
users, courses title, number of the completed modules, number of the incompleted
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modules, and progress status at a particular moment.

3.2 Course participation

The course participation page provides a report on learning progress for each course by
host's users.

Functionality:

● Users progress table - an up-to-date list of users who learning the course with
their learning progress

● Users search in the users' table
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● Download functionality “Download to CSV” - downloading information on
progress tracking with information about users, courses, number of completed
and incomplete modules, and course status at the current moment

Open course participation page: The main page >> Course catalog page >> Click on the
Analytic icon on the course card

Users can be searched by name or filtered by progress status.
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